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At Alexander Forbes Insurance, 
we understand that protecting 
your money and assets is an 
important part of helping secure 
your financial well-being. 
While we can’t guarantee that 
you won’t suffer a loss, what 
we can do is provide you with 
appropriate insurance cover.  

Main features

Envoy is our short-term insurance solution 

for those who have more to insure. 

Dedicated portfolio 
consultant 

24-hour access to claims and 
enquiries line

24-hour assistance for 
household emergencies, like 

a burst pipe

Up to R50 million personal 
liability cover

Concierge and  
SmartBuy services  

New-for-old cover for a new 
vehicle within the first 12 months 
of registration for a total-loss event 

Courtesy car for fire, theft or 
accident up to 30 days

No windscreen excess when you 
replace it with a generic  
SABS-approved option using  
our preferred providers

Home contents inventory 
and valuation

Buildings insurance: no event 
limit on accidental damage cover  

Policy covers home buildings, 
home contents, car and all risks 

Business assets up to R100 000 
insured at home

Household contents insurance: 
no event limit on accidental 

damage cover  
(limited cover optional)

Sports equipment covered 
while in use if insured  

Cover extends to Botswana, 
Lesotho, Malawi, Mozambique, 

Namibia, Swaziland, Zambia 
and Zimbabwe for household 

contents and for vehicles that are 
temporarily away from the  

insured residence

No event limit for loss or damage 
to keys and locks of residence and 

insured vehicles

Cover for the parts, for example 
wheels, that you’ve temporarily 
removed from your car when it’s 
serviced, restored or repaired  

Medical emergency service 
that includes dispatching a 
medical response team by road 
or air to the scene of a medical 
emergency, companionship or 
care of stranded minors and 
help accessing health  
service providers



Courtesy car: This is the car your insurance company lets you use while your own car is being repaired after an accident.

Jargon busters
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ABC

Credit shortfall

Preferential rates
You may qualify for preferential rates if you:

have certain additional car and home security 
features 
live in a high-security complex

choose additional excesses
drive less than 10 000 km a year

Scratch and dent cover 
Unlimited number of scratches and dents 

repaired up to R3 000 at a time

Credit shortfall cover 
Cover for the difference between what we 

pay out if your car is written off as a total loss  
and what you owe your bank for financing 

Tyre cover 
Cover for tyre damage caused by hard 

braking, cuts, bursts or bad road conditions

Executive car hire 
Extend your car hire period to 60 days or get 

an executive courtesy car

Identify theft 
Cover for the legal expenses related to  

identity theft, including cover to pay any 
accounts opened in your name.

 Family bereavement cover  
Pays a lump sum when you, your spouse or 

your child dies.

Top-up cover

Your insurance 
settlement payout is 
R150 000, which 
means you still owe  

the bank 
R50 000.

You buy a car for  

R200 000  
on finance and  

insure it for  
R150 000.

Six months later, 
your ex writes 

off  your car in an 

accident.

Credit shortfall 
insurance covers this 

gap of R50 000 
between what your car 
is insured for and the 

amount you still owe to 

the bank.

At the time the car is 
written off, its value is 
R150 000 but you 

owe the bank  

R200 000.
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Contact us to start your Envoy  
insurance policy today.

Brent Kops 
Telephone: 041 392 8541  |  Email: kopsb@aforbes.co.za

Alexander Forbes Insurance Limited is a licensed financial services provider  
(FSP 30414 and registration number 1976/001547/06).

Jargon bustersABC

Concierge service: 
This is a service that 

helps you find anything, 

from theatre tickets to 

business conferencing.  

Event limit 
This is the cap on the 

total amount paid under 

an insurance policy 

for each event, like an 

accident.

Excess
This is the amount you 

have to pay yourself on 

any claim before we pay 

the rest.

Retail value 
This is the average 

of what the same car 

is selling for at car 

dealerships. If it’s an 

old car no longer sold by 

dealers, retail value is 

the price that a car in its 

condition would sell for.

New-for-old cover 
Example: You had a 

burglary and your two-

year-old smartphone 

is stolen. New-for-old 

cover means you get a 

brand-new, like-for-like 

cellphone with the 

same specifications. 

This means the same or 

equivalent phone but not 

necessarily the current 

top-of-the-range model.

Personal liability cover 
This is insurance that 

covers you in the event 

that you cause damage 

to property or physically 

injure someone, like 

if you knock over a 

pedestrian and they have 

to go to hospital. 

SmartBuy service 
This is a service that 

gives you information 

about anything you’d 

like to buy, from 

household items to 

sports equipment, with 

the aim of helping you 

save money.

Total loss 
This is when your car 

is so badly damaged 

in an accident that the 

insurer decides it’s less 

expensive for them to 

write off the car as a 

total loss than to repair 

it. This is also when your 

car is stolen but not 

recovered.


